Case study

Corporate communication tool in a class of its own

Case Study: Sandvik Mining and Construction, Shanghai

Sandvik Mining and Construction (SMC) is a business area
within the Sandvik Group and a leading global supplier of
equipment, service and technical solutions for the excavation
and sizing of rock and minerals in the mining and construction
industries. SMC has opertations in more than 130 countries
and with approximately 15,500 employees,

With vast amounts of data that needs to be updated every
hour, SMC Shanghai required a simple knowledge
management solution that can disseminate information to staff
quickly and easily.
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Project Requirements

® Ad-hoc function to allow different departments to
upload their data in their respective zones

@ Easy file transfer system via FTP for data to be
displayed immediately

@ Intuitive and user friendly product

@ Ability to play high-definition MPEG videos and JPEGs
@ Having the capability to screen a range of live TV
channels

Solution

After being suitably impressed by the ONELAN system
used in another SMC region; SMC Shanghai decided they
wanted the same for themselves.

They installed a ONELAN Net-Top-Box (NTB) 5505
publisher and subscriber set, along with 3 other NTB 510
subscribers to power 8 display sets throughout the office.

The publisher and subscriber set came furnished with TV
tuner and was placed in the pantry; so that even whilst
taking a break and watching television, staff could still
remain abreast of business developments. Out of the
three 510 subscribers, one was used at the reception to
display the corporate video and to welcome guests. The
other 2 subscriber units were placed around the office to
notify staff about SMC’s latest business data.

ONELAN'’s products excelled in meeting all of SMC
Shanghai’s needs, they were able to provide different
types of content to employees and visitors of our office.

THE PRODUCTS OFFER THE RIGHT
MIX OF CONTENT MANAGEMENT
FUNCTIONALITY, USER FRIENDLINESS
AND FLEXIBILITY TO ADDRESS THE
COMPANY’'S NEEDS. DESPITE NOT
USING ONELAN’S PRODUCT TO ITS
FULL EXTENT YET, WE ALREADY LOVE
THE FLEXIBILITY OF ITS FTP SYSTEM
TO PUSH OUT CONTENT
IMMEDIATELY.

— Mark Janssen, Business Intelligence Supervisor

Shenneng International Building Unit 507B
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